
Visit us at OptumCA.amwell.com or
download the "Amwell" app on your phone.

Step 1: Enroll to create your account
Step 2: Enter service key OPTUMCA
Step 3: Select the doctor you’d like to see

Urgent care on the go 

General questions: 1-877-862-1007, TTY 711
Technical questions: 1-855-818-DOCS (3627), TTY 711

The doctor is always in — midnight or midday, we’re available.

Start your visit today by mobile, web or phone:

•   Affordable way to talk to a doctor 24/7 via video, chat or phone
•   No appointment, no waiting
•   Visit OptumCA.amwell.com or download the Amwell app to start 
 (enter service key OPTUMCA)

The company does not discriminate on the basis of race, color, national origin, sex, age, or disability in health programs and activities. 

We provide free services to help you communicate with us. This includes letters in other languages or large print. Or, you can ask for 
an interpreter. To ask for help, please call 1-800-460-5051.

ATENCIÓN: Si habla español (Spanish), hay servicios de asistencia de idiomas, sin cargo, a su disposición. Llame al 1-800-460-5051.

請注意：如果您說中文 (Chinese)，我們免費為您提供語言協助服務。請致電：1-800-460-5051。

Optum® is a trademark of Optum, Inc. in the U.S. and other jurisdictions. All other trademarks are the property of their respective owners. 
Because we are continuously improving our products and services, Optum reserves the right to change specifi cations without prior notice. 
Optum is an equal opportunity employer.
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$49
per visit

Don't forget to enter the 
OPTUMCA service key

OPTUMCAService Key

amwell.com
1-844-SEE-DOCS


